
 
 

 
MGM Adopts Overarching Approach to Promote Responsible Gaming 
Bolster Community Engagement to Develop a Harmonious and Healthy Society 

 
As a responsible corporate citizen, MGM has long been a champion of responsible gaming. 
This year, the Company rolled out a Responsible Gaming (RG) initiative themed “Lost 
Control, Lose Family” to align with the policies of the Macau Government. The initiative 
adopted a holistic approach, comprised of a wide range of activities, enabling team 
members, residents and tourists to better acquire RG knowledge. Through strengthening its 
bond with local associations this year, MGM has explored more novel and effective means 
to promote RG such as the community-based roadshows, in a bid to develop a more 
harmonious and healthier community. 
 
MGM teamed up with the Sheng Kung Hui Macau Social Services Coordination Office 
(SKH), Associação de Juventude Voluntária de Macau (AJVM) and Macao Gaming Industry 
Employees Home (GEH) to launch a series of RG roadshows, including “MGM x AJVM – 
Responsible Gaming Roadshow”, “MGM x GEH – ‘Lost Control, Lose Family’ Responsible 
Gaming Roadshow” and more. The roadshows were conducive to broadening community 
engagement and inculcating RG concepts into the community. MGM and these 
associations also collaborated to co-host interactive RG events, such as seminars, 
multimedia promotions and family-friendly activities, to help audiences better grasp the 
potential risks of gaming activities.  
 
To further deepen the RG knowledge of its team members, MGM collaborated with SKH to 
co-organize the first “RG Talk in Homebase” event at MGM’s team member dining areas, 
during which SKH counselors expounded on RG knowledge to team members via fun 
quizzes with prizes. The company also launched the “Surprise Visit by RG Ambassador” for 
the first time to carry out surprise tests on RG topics at various departments.  
 
In addition, the “Let’s Roll RG” training course, launched this year, has been incorporated 
with new content about preventive measures for problem gambling so that team members 
can better understand and tackle gambling disorder. The Company also assisted them in 
completing the “Certificate in Macau Responsible Gaming Advisor” Course organized by 
the government. Throughout 2021, MGM tapped into an array of promotional and 
educational platforms as well as counseling service for the sake of helping team members 
fully enhance their awareness and knowledge of responsible gaming. 
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About MGM 
 
MGM is an abbreviation for MGM China Holdings Limited (HKEx: 2282) and is a leading 
developer, owner and operator of gaming and lodging resorts in the Greater China region. 
We are the holding company of MGM Grand Paradise, SA which holds one of the six 
gaming concessions/subconcessions to run casino games in Macau. MGM Grand Paradise, 
SA owns and operates MGM MACAU, the award-winning premium integrated resort located 
on the Macau Peninsula and MGM COTAI, a contemporary luxury integrated resort in Cotai, 
which opened in early 2018 and more than doubles our presence in Macau.   
  
MGM MACAU is a Forbes Five-Star luxury integrated resort inspired by the arts with every 
element of the resort infused with creativity and style. MGM MACAU has approximately 600 
guest rooms and suites and boasts a number of distinguishing features, including the 
architecturally stunning European-inspired Grande Praça, housed under a soaring glass 
ceiling. MGM MACAU’s world class facilities include the MGM Art Space, dedicating over 
5,000 square feet to display authentic works of art, conference and event facilities, spa, and 
seven signature restaurants and bars to fulfill any gastronomic craving. Our property is 
conveniently located on the Macau Peninsula and is directly connected to the luxury retail 
shopping complex, One Central.  
  
MGM COTAI is the latest integrated resort of MGM in China. Designed as the “jewelry box” 
of Cotai, it offers approximately 1,400 hotel rooms and suites, Asia’s first dynamic theater, 
meeting space, high end spa, retail offerings and food and beverage outlets as well as the 
first international Mansion at MGM for the ultimate luxury experience. The Spectacle at 
MGM COTAI becomes the record holder of the largest free-span gridshell glazed roof (self-
supporting) on January 19, 2019, making it the first architectural and structural GUINNESS 
WORLD RECORDS™ title for Macau, China. MGM COTAI is being developed to drive 
greater product diversification and bring more advanced and innovative forms of 
entertainment to Macau as it grows as a global tourist destination. MGM COTAI is the only 
mega complex and hotel in Macau to gain three-star certification in both Green Building 
Design and Operation Label, as well as the first hotel in the Greater Bay Area and second 
in Greater China to receive the certifications. 
  
MGM China Holdings Limited is majority owned by MGM Resorts International (NYSE: 
MGM), one of the world's leading global hospitality companies, operating a portfolio of 
destination resort brands including Bellagio, MGM Grand, Mandalay Bay and The Mirage.   
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