
 
 

 
MGM Goes into Partnership with Young Entrepreneurs   

through Enhanced and Customized Solutions 
 
The “MYEIC x MGM Young Entrepreneur Nurturing Program”, an incubation scheme co-
organized by Parafuturo de Macau (PFM Macau), Macao Young Entrepreneur Incubation 
Centre (MYEIC) and MGM, held the second mentoring session of this year and the sixth of 
the program on May 28. Hosted by Christine Liu, Assistant Vice President of Housekeeping 
of MGM, the session centered on the daily operation of the department along with its 
purchasing needs and standards. In addition to indicating MGM’s commitment to explore 
collaboration opportunities with local young entrepreneurs, Liu encouraged the program 
participants to concentrate their efforts on customizing products and service for clients in 
order to win their business. 
 
Designed for members of MYEIC, the “MYEIC x MGM Young Entrepreneur Nurturing 
Program” includes a series of mentoring sessions on different areas of business practices 
to help paving their path to success. During the latest mentoring session, Liu gave a vivid 
account of her department’s daily operation. She noted that the Housekeeping Department 
is responsible for managing guest rooms, facilities in public areas, wardrobe and linen, as 
well as floral arrangement, all in which give rise to the need of large and complex 
procurements. Young entrepreneurs offering customized products to cope with the needs of 
the hotel will be able to stand out in a pool of suppliers and secure purchase orders from 
the Company. 
 
Liu recounted MGM’s procurement of nano-silver disinfectant spray from a MYEIC member 
last year, which was used as gifts for hotel guests as nano-silver does not cause skin 
allergies and the spray is portable and permitted on a plane. Liu then suggested that the 
young entrepreneur could customize such product for MGM. To make the gift packaging 
perfect with eco-friendly features, Liu has come up with multiple design ideas, and both 
parties went through several rounds of discussions and enhancements before putting the 
product into mass production. Liu spoke highly of the flexibility and creativity of the young 
entrepreneur, who was eager to provide tailor-made solutions to its clients by fulfilling their 
needs. She also noted that the collaboration has reached a win-win situation for both 
parties, as the new packaging design could be used on other products for future clients.  
 
During the Q & A session, the program participants either took the opportunity to introduce 
their products and services or inquire about the standards of MGM’s procurement. Christine 
indicated that MGM welcomes innovative ideas and looks forward to going into partnership 
with more young entrepreneurs. At the end, she took the participants on a tour of the hotel’s 
guest rooms and back-of-house areas, including equipment and linen rooms, wardrobe and 



 
 

the floral department, allowing them to understand the operations and management 
standards of the property. 
 
Held at MGM COTAI, the session was also attended by Lam Ka Vai, Director of PFM 
Macau and CEO of MYEIC; Ho Mei Va, member of MGM SME Committee; Michelle Chiu, 
Vice President of Human Resources of MGM; Chui Mei San, Assistant Director of MYEIC; 
and Joseph Tong, Manager of Supplier Relations of MGM. 
 
 ### 
 
 
About MGM 
 
MGM is an abbreviation for MGM China Holdings Limited (HKEx: 2282) and is a leading 
developer, owner and operator of gaming and lodging resorts in the Greater China region. 
We are the holding company of MGM Grand Paradise, SA which holds one of the six 
gaming concessions/subconcessions to run casino games in Macau. MGM Grand Paradise, 
SA owns and operates MGM MACAU, the award-winning premium integrated resort located 
on the Macau Peninsula and MGM COTAI, a contemporary luxury integrated resort in Cotai, 
which opened in early 2018 and more than doubles our presence in Macau.   
  
MGM MACAU is a Forbes Five-Star luxury integrated resort inspired by the arts with every 
element of the resort infused with creativity and style. MGM MACAU has approximately 600 
guest rooms and suites and boasts a number of distinguishing features, including the 
architecturally stunning European-inspired Grande Praça, housed under a soaring glass 
ceiling. MGM MACAU’s world class facilities include the MGM Art Space, dedicating over 
5,000 square feet to display authentic works of art, conference and event facilities, spa, and 
seven signature restaurants and bars to fulfill any gastronomic craving. Our property is 
conveniently located on the Macau Peninsula and is directly connected to the luxury retail 
shopping complex, One Central.  
  
MGM COTAI is the latest integrated resort of MGM in China. Designed as the “jewelry box” 
of Cotai, it offers approximately 1,400 hotel rooms and suites, Asia’s first dynamic theater, 
meeting space, high end spa, retail offerings and food and beverage outlets as well as the 
first international Mansion at MGM for the ultimate luxury experience. The Spectacle at 
MGM COTAI becomes the record holder of the largest free-span gridshell glazed roof (self-
supporting) on January 19, 2019, making it the first architectural and structural GUINNESS 
WORLD RECORDS™ title for Macau, China. MGM COTAI is being developed to drive 
greater product diversification and bring more advanced and innovative forms of 
entertainment to Macau as it grows as a global tourist destination. MGM COTAI is the 



 
 

largest property and the first mega-size complex project in Macau to achieve the China 
Green Building Design Label Three-Star Certification. 
  
MGM China Holdings Limited is majority owned by MGM Resorts International (NYSE: 
MGM), one of the world's leading global hospitality companies, operating a portfolio of 
destination resort brands including Bellagio, MGM Grand, Mandalay Bay and The Mirage.   
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